Couriers Online Cookie Policy

What are cookies?

To be able you to use the services at Couriers Online, you will need to have cookies enabled. If you
don’t wish to use cookies, you will be able to browse the site but you will not be able to checkout. The
cookies that we utilise will not harm your computer. Our cookies are primarily used to resolve errors
and ensure you have an easy experience when using the site.

We have relationships with carefully selected advertising aggregators that will set cookies during your
visit which may be used by us to show you marketing messages when you are visiting certain 3rd
party websites.

Disabling Cookies

If you would like to restrict the use of cookies you can control this in your Internet browser. Links to
advice on how to do this for the most popular Internet browsers are provided below for convenience
and will be available for the Internet browser of your choice either online or via the software help
(normally available via key F1).

Internet Explorer

http://windows.microsoft.com/en-GB/windows7/Block-enable-or-allow-cookies

Google Chrome

https://support.google.com/chrome/bin/answer.py?hl=en-GB&answer=95647&p=cpn_cookies

Mozilla Firefox

http://support.mozilla.org/en-US/kb/Blocking%20cookies

Apple Safari

http://docs.info.apple.com/article.html?artnum=32467

Our cookie policy

Our cookies do not store sensitive or personal information, such as your name, address or card
details. They simply help us know that you are the person that logged in. However, if you would like to
restrict the level of cookies that are stored on your computer, you can use your browser to do this. All
browsers and mobile phones are different, so check the ‘Help’ section to learn how to change your
preferences.

The following is a list of the cookies we use, and what they are used for:

Strictly Necessary Cookies

These cookies are necessary for the website to function and cannot be switched off in our systems.
They are usually only set in response to actions made by you which amount to a request for services,
such as setting your privacy preferences, logging in or filling in forms.

You can set your browser to block or alert you about these cookies, but some parts of the site will not
then work. These cookies do not store any personally identifiable information.

e OptanonConsent

e OptanonAlertBoxClosed

o BIGipServernew.mycouriersonline.co.uk-443-pool
e JSESSIONID

Performance Cookies

These cookies allow us to count visits and traffic sources so we can measure and improve the
performance of our site. They help us to know which pages are the most and least popular and see
how visitors move around the site.


http://windows.microsoft.com/en-GB/windows7/Block-enable-or-allow-cookies
https://support.google.com/chrome/bin/answer.py?hl=en-GB&answer=95647&p=cpn_cookies
http://support.mozilla.org/en-US/kb/Blocking%20cookies
http://docs.info.apple.com/article.html?artnum=32467

All information these cookies collect is aggregated and therefore anonymous. If you do not allow
these cookies we will not know when you have visited our site, and will not be able to monitor its
performance.
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Targeting Cookies

These cookies may be set through our site by our advertising partners. They may be used by those
companies to build a profile of your interests and show you relevant adverts on other sites.

They do not store directly personal information, but are based on uniquely identifying your browser
and internet device. If you do not allow these cookies, you will experience less targeted advertising.
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